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Executive Summary

Awareness & Technical Multi-
Capacity Demonstration & Stakeholder
Building Adoption Engagement

UA Day 2026 highlighted the growing importance of Universal Acceptance in Uganda’s
digital ecosystem. Through technical demonstrations, stakeholder engagement, and
practical implementation sessions, the event advanced awareness, adoption, and
collaboration toward a more inclusive and multilingual Internet.



(@ Key Insight )

The Universal Acceptance (UA) Day 2026 was successfully
convened under the Uganda DNS Forum, serving as a
national platform to advance awareness and
implementation of Universal Acceptance (UA) in Uganda.
The event brought together stakeholders from
government, academia, private sector, civil society, and
the technical community, reflecting a strong multi-
stakeholder approach to building an inclusive and
multilingual Internet.

The event emphasized the importance of ensuring that all
domain names and email addresses—regardless of
language or script—are fully functional across digital
systems, contributing to Uganda’s broader digital
transformation and inclusion agenda.
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The event began with registration and networking, creating an
opportunity for participants from different stakeholder groups to
connect, exchange ideas, and discuss emerging issues around
Universal Acceptance and digital inclusion. This was followed by
opening remarks delivered by Mutegeki Cliff Agaba on behalf of
the Uganda DNS Forum, setting the context for the day’s
discussions and highlighting the importance of advancing Universal
Acceptance in Uganda's digital ecosystem.

Remarks were also delivered by Michael Bamwesigye from the
Uganda Communications Commission, who emphasized the
importance of inclusive digital infrastructure and the need for
Uganda to continue strengthening its digital ecosystem to support
innovation, accessibility, and meaningful participation in the digital
economy. His remarks highlighted the growing relevance of
Universal Acceptance in enabling broader access to online services

and ensuring that digital transformation efforts leave no one
behind.



The keynote address by Seda Akbulut provided a strong overview
of the global importance of Universal Acceptance, emphasizing its
role in enabling a truly multilingual Internet and ensuring that all
users can fully participate online regardless of language or script.
The session highlighted how UA supports digital inclusion,
accessibility, and interoperability across systems and platforms.

This was followed by remarks from Gloria Katuuku from the
National Information Technology Authority-Uganda, who
discussed the relevance of Universal Acceptance within Uganda'’s
digital transformation agenda, particularly in relation to inclusive
digital services, innovation, and policy development. Her remarks
emphasized the need for digital systems that can support diverse
users and local identities.



























